PTT Media Multimedia Project
Personal Needs Assessment (PNA)
1. I have access to the following web & mobile offerings at office/home:
Email

· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER
Web Chats

· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER
Document Shares
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Web Audio Conference Tools
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify tool names: ___________________________________________

Web Video Conference Tools
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify tool names: ___________________________________________

Blogs

· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify blog sites: ___________________________________________
Podcasting
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify podcast sites: ___________________________________________
Online Videos
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify video sites: ___________________________________________
Mobile Blogs

· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify moblog sites: ___________________________________________
Mobile Videos

· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify mobile video sites: ___________________________________________
Wiki
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

RSS
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER
Web Services
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify Web Service sites: ___________________________________________
Social Network Services (MySpace, YouTube, Google……)
· ALL THE TIME

· DAILY

· WEEKLY

· MONTHLY

· NEVER

Please specify SNS sites: ___________________________________________
II. Please rank your comfort or competency levels for the following training media:
A. Instructor-Led Online Training (Synchronous)
	Very Comfortable
	Moderately Comfortable
	Comfortable
	Slightly Uncomfortable
	Not at all Comfortable
	Never

Try it


B. Self-Study Web Based Training (Asynchronous)
	Very Comfortable
	Moderately Comfortable
	Comfortable
	Slightly Uncomfortable
	Not at all Comfortable
	Never

Try it


C. Instructor-Led Mobile Training (Synchronous)
	Very Comfortable
	Moderately Comfortable
	Comfortable
	Slightly Uncomfortable
	Not at all Comfortable
	Never

Try it


D. Self-Study Mobil Based Training (Asynchronous)
	Very Comfortable
	Moderately Comfortable
	Comfortable
	Slightly Uncomfortable
	Not at all Comfortable
	Never

Try it


III. I would use the following tools as a means of refreshing my skills (check all of those apply to you):

· Online Search Engine (Google, Yahoo, Etc.)
· On-Line help and Desk Manuals

· Self-Paced Web Based Assessment Tools (to test skills)

· Re-visit Old Training Materials

· Re-visit Old Web Courses
· Manuals and Hard Copy Documentation

IV. Training perceptions:

(A)  List 3 characteristics of Training that is successful:

1.

2.

3.

(B)  List 3 characteristics of Training that is NOT successful:

1.

2.

3.
V. Demographics:

Your Location: ____________________

Your Job Title: ____________________

VI. About your hardware and software:
(A) Do you have a PC assigned to you?

YES

NO

(B) If yes, which browser are you currently running?

Browser Name



Version

Example:

Internet Explorer
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____________________


________________



____________________


________________



____________________


________________
(C) What mobile devices you have?

                  Brand Name & Product Version
MP3              ___________________________
MP4              ___________________________
PDA              ___________________________
SmartPhone        ___________________________
Mobile Phone       ___________________________
Portable Computer   ___________________________
Handheld Game Consoles  ______________________

Others             ___________________________


Thanks for taking the time to help us with making your training more effective!
