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	A Comparison of Thin-Client Synchronous Classroom Systems
By David Collins and Tom Barron 

Thin-client synchronous systems aren't the robust, full-featured applications that their older siblings are--but they're getting there. The challenge is understanding what vendors mean by various terms (for some good working definitions of various synchronous features, see our Glossary of Synchronous Terms). 
To help you sort through the options, Learning Circuits has compiled a 
product comparison grid that summarizes the features of eight leading thin-client synchronous applications. The information is based on a survey of vendors conducted in May, together with some between-the-line analysis of responses by the authors. Some effort was made to verify feature claims, but most of the information is based on vendor testimonials. In general, their responses to feature queries have been synopsized as a yes or no. But because product features use a range of competing technologies--and vendors have different interpretations of a given feature--explanatory notes based on vendor responses accompany responses. Also noted are vendor plans to incorporate features in future releases. 
Click here to download the product comparison grid. Please note: You 
will need Adobe Acrobat Reader to view the grid. 
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Thinking Thin: The Race for Thin-Client Synchronous E-Learning
Debate Simmers Over Plug-Ins, Voice Technologies
Making the Case for Synchronous Web-Based Software
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Tom Barron is an e-learning analyst in the Learning on Demand program of SRI Consulting Business Intelligence, which provides research and analysis of technology and business trends in the e-learning arena (www.sric-bi.com/lod). 
David Collins (dcollins@internet-university.net) is principal of Internet University, a synchronous WBT consultancy based in Queensbury, New York (http://www.internet-university.net). Collins advises users and vendors of synchronous systems and provides an ASP hosting service using several synchronous products. 
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